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Founded 1992, renamed to Hitachi ID Systems, Inc. in 2008
Number of 140

Employees

Financial Majority owned by Hitachi, Ltd.

Web Site http://Hitachi-1D.com/

Contact 1.403.233.0740

sales@Hitachi-ID.com

International Hitachi ID has offices in the US, Canada and Australia. There are certified resellers globally.
Offices

Corporate Hitachi ID is a leading provider of identity and access management solutions, including password
Overview and authentication management, user provisioning and user privilege management. Our solutions
have been deployed at over 900 organizations world-wide.

Industry The enterprise IT environment is complex and dynamic. Employees, contractors, vendors and
Overview partners must be provisioned with access, managed and deactivated constantly.

Accelerating pace of organizational change combined with ever more critical IT infrastructure make
managing user identities, security rights and authentication factors a challenge. This challenge is
met by enterprise identity and access management software — Hitachi ID’s core competency.

Customers Customers include AT&T Wireless, Best Buy, Bristol-Myers Squibb, Ford Motor Company,
Kimberly-Clark Corporation, NCR Corporation, Pitney Bowes, Schering-Plough Pharmaceuticals,
Sears Roebuck, Siemens, Symantec, United Technologies Corporation, Wendy’s International and
many more.

Partners Partners include Aprismo, Axios, CSC, Capgemini, Compucom, Dell, HP Enterprise Services
(EDS), PIDAS, Perot Systems, Redtoo, SIDIF, Siemens Business Services, Software Spectrum
and Vintegris .

Management Gideon Shoham, CEO
Team Idan Shoham, CTO
Alan Donenfeld, Vice President, Corporate Sales
Anna Lombardi, CHRP, Director, Human Resources
Dawn Mallyon, Vice President, Marketing and Communications
Jason Maharaj, Vice President, Quality Assurance
Kendrick Stanford, Director, Software Development
Larry Kearl, CA, Vice President, Finance
Richard Darrell, Senior Vice President, Outsourcing
Trevor Nicholson, Vice President, Technology Solution Sales
Zvjezdan Patz, Vice President, Technical Support
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Product Overview

The Hitachi ID Management Suite is a complete identity and access management solution that enables
organizations to more securely and efficiently manage the user lifecycle across enterprise applications and
systems.

The Management Suite combines the power of Hitachi ID Systems flagship technologies, Hitachi ID Identity
Manager for user provisioning and Hitachi ID Password Manager for password management with more
targeted products including Hitachi ID Group Manager to manage user access rights, Hitachi ID Access
Certifier to review user rights and clean up stale privileges and Hitachi ID Privileged Access Manager to
secure access to privileged accounts.

The Management Suite creates real business value by increasing productivity for users, reducing IT over-
head, strengthening network security and providing internal controls to support compliance with privacy
protection and corporate governance regulations.

The Management Suite includes several functional identity and access management modules:

+ Identity Manager — User provisioning, RBAC, SoD and access certification.
Identity Manager includes the following modules, at no extra charge:

— Access Certifier — Periodic review and cleanup of security entitlements.
— Group Manager — Self service management of security group membership.

— Hitachi ID Org Manager — Delegated constuction and maintenance of Orgchart data.

» Password Manager — Self service management of passwords, PINs and encryption keys.
Password Manager includes the following modules, at no extra charge:

— Hitachi ID Login Manager — Automated application logins.

— Hitachi ID Telephone Password Manager — Telephone self service for passwords and tokens.
* Privileged Access Manager — Control and audit access to privileged accounts.
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